
Your privacy is important to us…
Children with Cancer UK is committed to protecting your privacy. Your personal details will always be treated with care and respect and 
only used for your relationship with us. We will never share or sell your personal details with any organisation for marketing purposes.

To find out more about how we protect, and why we process your personal information and your rights  
please see our privacy policy: childrenwithcancer.org.uk/privacy-policy

The Direct Debit Guarantee (Please cut/tear off and retain)
• This Guarantee is offered by all banks and building societies that accept instructions to 

pay Direct Debits.

• If there are any changes to the amount, date or frequency of your Direct Debit  
Children with Cancer UK will notify you 10 working days in advance of your account 
being debited or as otherwise agreed. If you request Children with Cancer UK to collect  
a payment, confirmation of the amount and date will be given to you at the time of  
the request.

• If an error is made in the payment of your Direct Debit, by Children with Cancer UK or 
your bank or building society, you are entitled to a full and immediate refund of the 
amount paid from your bank or building society.  
– If you receive a refund you are not entitled to, you must pay it back when  
Children with Cancer UK asks you to.

• You can cancel a Direct Debit at any time by simply contacting your bank or building 
society. Written confirmation may be required. Please also notify us.

Thank you

Simply return your form to Freepost Plus RTXS-GYLC-RJZE, Children with Cancer UK, 2a Halifax Road, Melksham SN12 6YY

We would love to keep in touch with you about our work and how you may support us in the future through our 
appeals and events.

Please tick the boxes below to let us know how you are happy for us to contact you:

Email     Yes   No 
  

  SMS (Text)    Yes   No 
  

               Telephone     Yes   No 
  

 

If YOU DO NOT WISH to hear from us by post, would like to change the frequency and types of communications you  
receive or wish to stop hearing from us at any time in the future, please call our Supporter Care Team on 020 7404 0808 or 
email supportercare@childrenwithcancer.org.uk

I would like to help keep even more families together with a monthly gift of 

£5   £10   £20   Other £ 

Make every £1.00 I donate worth £1.25 – an extra 25%! 

    By ticking this box, I confirm that I would like Children with Cancer UK to treat this donation and any donations I make 
in the future or have made in the past four years as Gift Aid donations. I am a UK Tax payer and understand that if I 
pay less income tax than the amount of Gift Aid being claimed on all my donations to charity in each tax year, it is my 
responsibility to pay any difference. 

Please notify us if you want to cancel this declaration, change your name or address or no longer pay sufficient tax on your income and/or capital gains.

My details 

Name (Mr/Mrs/Miss/Ms) 

Address 

 Postcode 

Tel no.  Mobile no. 

Email 

My Payment details 

Instruction to your bank or building society to pay by Direct Debit 
Name and full postal address of your bank or building society

To (name of bank) 

At (your bank’s full address) 

 Postcode 

Name(s) of account holder(s) 

Your bank sort code       Your bank/building society account no.  
Please pay Children with Cancer UK Direct Debits from the account detailed in this instruction subject to the safeguards assured by the Direct Debit Guarantee. I understand that this 
instruction may remain with Children with Cancer UK and, if so, details will be passed electronically to my Bank/Building Society. 

Signature(s)   Date 

Please note that banks and building societies may not accept Direct Debit instructions for some types of account.
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